Illinois Green Government Coordinating Council

Green Cleaning Schools Act – Guidelines Development

Committee Meeting Minutes

Tuesday, December 4, 2007 from 10:00am to 11:30am

* * * Minutes approved by the committee on Jan. 11, 2008 * * *

1. Welcome and Introductions

Attendees

	Chicago
	Springfield

	Bill Balek – ISSA

Suzanne Carlson – CPS

Jamie Caston – Lt. Governor’s Office

Dave Dorl – IL Federation of Teachers

Ed Grotte – Flossmoor School District 161

Marjorie Isaacson – CNT

Vyki Jackson – DHS School Health

Kerry Lofton – Lt. Governor’s Office

Joe Martin – Flossmoor School District 161

Claris Olson – Healthy Schools Campaign

Carlos Perez – IL Network of Charter Schools

Dan Persky – Lt. Governor’s Office
Randy Roth – Buckeye International

Miriam Shabo – OCS

Kate Tomford – Lt. Governor’s Office

Jon Zirkle – Lt. Governor’s Office
	Michael Hickey – Lincoln Land Comm. College

Susan Hilton – IASB / School Mgmt. Alliance

Marc Miller – Lt. Governor’s Office

Larry Pfeiffer – IARSS / Regional Offices of Ed.

Carol Pinkerton – CMS

Carolyn Sloan – IEA
Jim Underwood – Illinois Correctional Industries

	
	Phone

	
	Steve Ashkin – Ashkin Group

Rod Bashir – SEIU Local 1

Mark Bishop – Healthy Schools Campaign

Peter DeRousse – Shaklee

Eva Detloff – IL School Nurses Association

Ingrid Dykes – MSC Direct

Vince Fagan – United Supply

Chris Grissom – IL Correctional Industries

Coletta Hines-Newell – IL School Nutrition Assoc.

Kathy Marshall – Illinois DPH

Gary Miller – WMRC / DNR

Ken Runkle – Illinois DPH

Mark Samios – Portion Pac

Jim Sheffer – SIPC

Mary Ann Suero – U.S. EPA

Bill Thompson – IASBO / Lockport Township HS


2. Approval of November 27 Meeting Minutes

Kate Tomford:  Are there any additions or corrections to the November 27 minutes?

Susan Hilton: Page 2, on my first comment, the second sentence: I’d like the minutes to say, “This seems to be an expansion of the intent of the legislation.”

Carol Pinkerton: On the last page, last sentence – we should change the wording about the next meeting to say January 8th, not December 8th.

Kate Tomford: Are there any other corrections or additions?  (None.)  With the addition of the mentioned corrections, I move to approve the minutes from the November 27 meeting.

Rob Bashir: I second the motion.

Kate Tomford: Are there any other objections?  (None.)  The minutes from the November 27 meeting are approved with the two previously mentioned corrections.

3. Discussion of Revisions to Draft Guidelines

Kate Tomford: Dan Persky and I incorporated the suggestions from last meeting into the guidelines.  I’d like to draw attention to a few of the points that we discussed last time and mention where we decided to make the appropriate edits.

· Lab accreditation – For our alternative certification policy (the “4th avenue,” as we’ve termed it), we decided that manufacturers and distributors would have conduct product testing at labs that meet ISO/IEC 17025 standards.  This standard is not an accreditation itself, but a number of national organizations do provide accreditation to this standard.

· The definitions section – this is a new addition to the guidelines.  We added this because of some confusion about which products fall into the defined categories.  We inserted a reference in the required section and a new definition section as Section 8.

· School exemption notification – this is the information that schools must provide if they are not going to comply with the guidelines.  We decided not to include training cost as we discussed at the last meeting because we thought it had the result of exempting schools that are most in need of training.  Until we can come up with a better way to assess incremental training costs, we’ve decided not to add this component.

· Paper products – we originally had 2 types: toilet tissue and paper towels.  We decided to limit this category only to paper towels and not to include toilet tissue and facial tissue, which are not cleaning supplies.

· Finally, I’d like to cover floor strippers – John Carroll sent me some information about floor strippers, and informed me that there really aren’t any floor stripper products on the market that contain no VOCs.  If this is the case, we need to change the language accordingly.

At this point, I’d like to open up the discussion for about 15 minutes.

Bill Balek: I’m not thoroughly familiar with all available floor strippers, but I think we’ve worded this item to be flexible enough already.  Current language encompasses this flexibility.  On page 13 – floor finishes – we recommend certification by Green Seal or Environmental Choice.  I’d also like to add recognition by EPA’s DfE program.  I would suggest adding this same language under floor strippers.

Kate Tomford:  Good suggestion.  This addresses John Carroll’s comment, too.

Claris Olson: On page 12, in the disinfection section, the point should mention the other extreme of pH 14, because some products are strong bases.  On page 13 – graffiti remover – if we could add language that mentions “bio-based” since there are bio-based products available now, I think we should.
Jim Sheffer: This is a good idea.

Steve Ashkin: I apologize for not having the document in front of me, but I didn’t understand the change to paper products.  Kate, what was your comment about certifications?  Having only one certification concerns me.  The products should be either certified or recommend under EPA comprehensive procurement guidelines – or have you removed them?

Kate Tomford: We are still offering multiple certifications.  We’re including GS-9 (paper towels) now, but not GS-1 (bathroom and facial tissue) – and the equivalent for Environmental Choice and the EPA guidelines.  The change was that we’re only including paper towels and not bathroom and facial tissue.

Steve Ashkin: Why?

Kate Tomford: Because bathroom and facial tissue is not a cleaning product.

Susan Hilton: Not including human costs is a concern for us, since we discussed adding this at the last meeting.  I wish someone could have contacted me before today to let me know this wouldn’t be included, because I could have helped to add in appropriate language about the issue.  Now people aren’t going to be able to address this in the public comments period.

Kate Tomford: It’s not too late to bring this up still – this is the place for bringing this up.

Susan Hilton: I didn’t bring language with me, so the group isn’t going to be able to such language before Friday.

Kate Tomford: I don’t want to rush you, but do you know of another way to include incremental training costs for this offhand?  Did you have some language in mind?

Susan Hilton: I just wish I could have been contacted about this, because I could have come up with some alternative language.

Kate Tomford: We do have a couple days to make changes, since the guidelines aren’t posted until Friday.  We can consider this addition still.

Eva Detloff: As a nurse working in the school and advocate for custodians, I feel that by including training cost as a reason for exemption, this would be an excuse for schools not to do development for custodial staff.

Kate Tomford:  I agree.  With the wording we discussed last time, it didn’t encourage the schools to have a high baseline training cost.  It meant that schools that do no training now – schools that have zero training costs now – would be favored toward exemption on this measurement.  That’s the opposite of the desired impact of these guidelines.

Susan Hilton: My concern is that without this option in the exemption section, this group might come up with costly training requirements.  My objective is to protect the schools from having high training costs.  I want to encourage any training requirements to be incorporated into current training, so that it wouldn’t cost anything.

Kate Tomford:  Perhaps we could emphasize low-cost training elsewhere in the guidelines.  I think there is consensus to keep costs low.  Last time we talked about rolling training into existing training.  I don’t think this group objects to that goal.

Carolyn Sloan: I wasn’t on the last call, so I may have missed a decision on this.  I thought we were discussing trainings costs, and suggesting that schools roll training in with existing training that is already required. 

Kate Tomford: Yes, that’s true.  We haven’t dictated any particular way to go about, but what you’re describing is our line of thinking.  We haven’t come to conclusion on this just yet.

Jim Sheffer: If we’re done talking about training, I’d like to steer back to the issue of paper: Kate, I understand your decision to take out toilet paper, but did you consider including it in the recommendation section?

Kate Tomford: Yes, I think we can include it in the recommendation section.  

Bill Balek: If so, we should follow a similar approach to the one in the required section – push for products approved by GS, EC, and the EPA’s Comprehensive Procurement Guidelines. 

Steve Ashkin: I have to leave the call in a few minutes, so I was wondering if there are any questions that I could help answer before I go.

Kate Tomford: I think the floor stripper question was the only technical one, and that’s cleared up, so I think we’re okay – thanks, Steve.

Gary Miller: Page 7, on alternative certification – I don’t have a problem with what’s there, but for the sake of the minutes, I think we should discuss what the ISO/IEC 17025 standard is.  Why did we select this standard?

Kate Tomford: The standard is fairly well recognized and referenced by other entities.  There are many labs out there accredited to this standard.

Gary Miller: Sounds good.  It just seemed there was no discussion of this, so I wanted to get this in the minutes.

Jim Sheffer: What’s the timeline for adding training materials?

Kate Tomford: Training materials will be posted on the website.  As soon as we get guidelines out for public comment, we’ll work on that.  Training materials will be not part of the guidelines draft.

Jim Sheffer: In terms of low cost training needs, this could be included in recommendations (without naming companies) – provide a reference to general places where they can be found.

Bill Balek: We might want to include it in the recommended section and encourage schools to look for distributors and manufacturers who provide training at no cost.

Maryann Suero: In the recommendations section, you might want to add that schools are encouraged to adopt these practices over time – otherwise, they might be overwhelmed with the amount of material.

Claris Olson: Regarding our discussion about allowing manufacturers to submit paperwork from certified labs, Kurt Larson said it was large companies that tried to do this in New York.  Is it our intent that small companies would use this avenue?  Or are we okay with large companies, who have their own green programs, pushing for alternative certification?  Is there mention of this in the draft guidelines?

Kate Tomford: There is language about this issue on page 2.  We say that this option is included to accommodate small businesses, although we don’t exclude large companies from using it.  Do you want to exclude large companies?

Claris Olson: Kurt Larson mentioned that there were large companies seeking alternative certification.

Dan Persky: To clarify, it was one company in NY.  This fourth way hasn’t been used in many instances.  It doesn’t appear to be something that will be commonly utilized.  The point of the alternative is to provide an option to those with objections to the certification method, not to be less environmentally friendly.  We don’t allow the alternative route to be easier – the standards are the same as the certification standards.

Bill Balek: In terms of large businesses’ concerns, there was also discussion of other rationale for why they didn’t want to be certified.  For example, they say that their product far exceeds Green Seal standards.  I’m confident we won’t be flooded with alternative applications.

Jim Sheffer: It is public record that it was Proctor and Gamble, and I understand they are about to be third-party certified in NY.  In the long run, it maybe helpful to small companies and may reduce costs for certification from the organizations.

Bill Thompson: So to clarify – is training going to be mentioned in recommended or required section, or in a separate document?

Kate Tomford: We would put in the recommended section, encouraging schools to look for companies that provide free or low cost training.  It should also be in a separate document, but not in the required section.

Bill Thompson: We could say it’s free, but the cost is less for products that don’t have training.  Training isn’t free – it’s reflected in higher product costs.  I’m fine with putting training language in the recommended section.

Kate Tomford: The decision about product costs is up to schools to weigh.

Carol Pinkerton: While we’re on training, I’m writing language for schools to include in bid specs when they contract themselves.  I can include training language in my model procurement document.

Kate Tomford: Yes, I agree that the model procurement document should include language on training.

Vince Fagan: Training should go in the recommended section.  Should we not only consider adding low cost/free training language, but also consider mentioning the GS-42 training document?

Kate Tomford: Would that be redundant with what we’ve included already?

Vince Fagan: It might be in some areas.

Kate Tomford: I don’t think we need to specifically mention GS 42 if our document already spells it out.

Susan Hilton: We shouldn’t add more to this, or it’s just going to be cumbersome for schools.

Vince Fagan: If schools see GS-42 listed, they’ll probably go to the Green Seal website and be able to use their standards as a model.

Bill Balek: I don’t think GS-42 really gets into specifics.  It includes discussion about hours required for training, etc. but I think what we have in the guidelines adequately addresses this issue.

David Dorl: This change in products shouldn’t be that challenging.  You buy a product; the label says how to dilute it.  It should be clear.  I really don’t think schools will need training for this.

Kate Tomford: I think we’ll take a look at GS-42 and consider whether to reference it.  As an alternative, we might just post it on our website or reference it in supplementary training documents.

Ed Grotte: I think more training is needed for issues like how to clean a bathroom front to back, more than on how to mix chemicals, things like that.

Mark Samios: If you’re looking for training on mixing, OSHA provides this.  OSHA also has guidelines of credential requirements for trainers as well as guidelines about chemicals.

Kate Tomford: Thanks – we will take a look at those documents.  I do have some concern about overlap of OSHA laws and our guidelines.  I don’t want to create confusion about the overlap.

Eva Detloff: In terms of definitions on page 21, can we put in a stronger definition about antimicrobial soap, hand sanitizer, etc?  Are we considering including anti-bacterial hand sanitizers in the required section?

Kate Tomford: We didn’t put specific info into the definitions section, because that section doesn’t talk about specific green products – it just states what falls in those product categories.  If we added specifics in the required section for antibacterial soaps, we’d have to do that for all the others.

Eva Detloff: We should at least address hand washing.  This is one of the biggest school health issues – what kind of soap to use, and using antibacterial hand sanitizers in classrooms.

Kate Tomford: I think we could definitely hand washing in the best practices section.

Bill Balek: If you put it in the best practice section, you could add the role of hand sanitizers.

Kate Tomford: Is that really the best practice?

Bill Balek: Yes – it could say something along the lines of, “Where sinks or adequate hand washing facilities are not available, provide hand sanitizers.”

Jim Sheffer: I have a comment about dusting and dust mopping.  We should stress microfiber dust mopping, not just cloth 
Kate Tomford: Is that bullet point 3?

Jim Sheffer: If you’re including that category, from a business insight, the industry is moving to microfiber products. We should plan to move towards that to keep up with the changes.

Kate Tomford: That makes sense. We will include that change.

Michael Hickey: I’m wondering if you’re including language about staff bringing in unapproved chemicals into their classrooms.

Kate Tomford: Yes, we added that on page 16, under best practices.

Eva Detloff: I think you should add there that the products must be clearly labeled.

Kate Tomford: Okay.  We’re going to move on to outreach now.  If anyone has any other issues, they can be submitted through the public comment process.
4. Discussion of Outreach Efforts

Kate Tomford: I’ve had a chance to talk with a few people individually about outreach – Dan, Larry, and Becky by voicemail, in addition to the outreach subcommittee meetings that we’ve had so far.  We have so many resources available just through the people gathered on our committee.  What we’d like to do for the rest of this meeting is to go around the table and have each person say how their organization/company can contribute to outreach.  This could be in the form of sending out an email announcement to your distribution list, publishing something in your newsletter, speaking about this during training sessions that you offer, putting a link on your website, etc.  I think we have enough people here with enough contacts to get the necessary information out to all our schools.

Dan Persky: Just to review the timeline, the public comment period starts Friday and goes till January 8th.  Final guidelines are issued by February and must be implemented by schools in May.  Outreach needs to be done from February to May.  Here’s what we’re going to do: our office by law is responsible for getting out the necessary information to all ROEs and non-public schools.  We will be mailing and e-mailing every ROE, and they are required to pass on the information to all their schools.  Statewide there are 6,500 total schools, so we’re looking for all your help to see what you can do from February to May.

Jim Sheffer: So your office is mailing to private schools.  Do public schools only receive info via ROEs?  

Dan Persky: Yes, ROEs distribute to their associated individual schools.  We’re hoping every person present today will be able to say something in this section.

Rob Bashir: I have to get off for the phone, here.  Kate, here’s what we can do. My local is in contact with nearly all cleaning contractors in schools.  If it’s okay, we can contact you with this information.

Kate Tomford: Great.  Contractors are key, and there has been some confusion about whether this applies to schools that contract out their cleaning services – we have agreed that it does.

Rob Bashir: You and I will talk soon.

Dan Persky: All right, let’s go around the table.

Suzanne Carlson: We have green sheets we’re giving out to all schools.  I’m getting education and media around this effort.  When we do this with CPS, we can work this in the Green Clean Schools Act information, maybe in the procurement efforts.

Kate Tomford: Suzanne, do you have a date set for when you’re doing that?

Suzanne Carlson: No.

Bill Balek: I’m with ISSA, which represents contractors, manufacturers, and contract cleaners.  I can get info to these contractors and companies through e-newsletters and meetings.

Vince Fagan: We have provided training for over 640 CPS schools four times in the last year.  We have a good model for training about 100-125 people in one day.  We can continue to use that program as a model for green cleaning training.

Kate Tomford: With the training program you have done in the past, who is trained?

Vince Fagan: Mainly new hires with CPS.

Kate Tomford: Is there a fee?

Vince Fagan: No.

Vicky Jackson: I have an e-mail list of 1,700 health personnel in schools statewide.  I can use this e-mail list, but I would like a prepared statement from your office. 

Dan Persky: Yes, we’ll prepare the statement and distribute it to all of you to distribute to your lists.

Miriam Shabo: Can this information be distributed to private, Catholic schools on a more system-wide level basis?

Dan Persky: We are supposed to contact individual private schools, but we might be able to email contacts at the superintendent level or regional level to make it a more systemic approach.

Carlos Perez: I work with charter schools, and I can get info out to them through our quarterly meetings.  I also have contact with a network of vendors through our vendor guide; I could contact them about procurement and training.

Ed Grotte: I’m with the South Suburban Schools Maintenance Association.  I’ll make copies and bring draft for distribution at our next meeting, which is tomorrow.  We meet once a month.

Carolyn Sloan: When is it okay to share the guidelines with people in our organization?

Kate Tomford: Everyone should share the version that is public on Friday.

Claris Olson: We’ll use our website and e-newsletter to include information about the guidelines.  I do presentations throughout the state and can promote it this way as well.  The Healthy Schools Campaign works with the Illinois Association of School Business Officials (IASBO).  We can put together a sample PowerPoint presentation for schools to use.  

Mark Bishop: Yes, HSC has over 5,000 names on our e-newsletter.  We’ll send out an alert on Friday about the public comment period.  We’ll work with Lt. Governor’s office to write a press release.

Marjorie Isaacson: I’m with CNT.  This is a great topic for our blog/e-newsletter, with tens of thousand of people receiving it.  Anne Evans (CNT, Children’s Environmental Health Center has many contacts, as well; I will talk to her.

David Dorl: I’m with IFT.  We can post information on our website and in our newsletter that goes out.  We can announce the information to our locals and councils as well.

Geoff Potter: CMS – we have information about green practices on our website.  We can add a page about the Act and link to the Lt. Governor’s website for more information about the Act.

Randy Roth: I’m with Buckeye International.  We work with multiple distributors.  We do training events and marketing campaigns with customers, and we can incorporate this.  We can distribute electronic materials and flyers about the Act as well.

Carolyn Sloan: We work statewide with IEA union schools and associations that work with those schools.  We can work with custodial members of the IEA.  I’ll inform my people, which will then filter down to union employees in the schools

Susan Hilton: The School Management Alliance newsletter goes out to school boards and principals, and I’ll make sure our newsletters include information about the guidelines coming out, including a link to Lt. Governor’s website.  I also work for IASB, which has a service to help schools write policies.  We will help our member schools do this.  We have 98% of school boards as members. Newsletters to all school boards are sent out once a month.

Larry Pfeiffer: I work with the regional superintendents of schools.  We are basically first in line when people have questions about school policies.  I will ask our 45 offices go over the guidelines and make comments.  We’ll also need professional development for ourselves; much information was disseminated this past month.  For outreach, we’ll need to work with ISBE.  I will coordinate with private schools.  Most of this has been geared to administrators, but I think custodians and materials for custodians and building managers should receive the information as well.  We will provide this via the website, email, flyers, and face-to-face meetings.

Carol Pinkerton: CMS – When green cleaning products came out earlier this year, our joint purchaser came out with a list, and the list was sent out for those involved with our joint purchasing.  We can do this again this time including the GCSA guidelines, and most schools are on that list.

Geoff Potter: To follow up with what Carol is describing, there are over 2,000 public officials on that list (police, fire, library, school districts, etc) – anyone in IL that taxes.  I can also add language and links from the joint purchasing website.

Miriam Shabo: Can private schools qualify for joint purchasing?

Dan Persky: Well, we would have to change legislation on that.

Geoff Potter: I don’t think private schools would be able to use our joint purchasing.  But I imagine schools could go to the website, and could contact vendors and ask them to give you that same lower price.

Michael Hickey: Lincoln Land CC – We would like to host a workshop for the 16 county area around us and invite smaller schools to attend so that we can explain the guidelines.  We would love to receive help with PowerPoint presentations and guest speakers from the Lt. Governor’s Office and others.

Jim Sheffer: I don’t think it will be difficult to get information on the law and recommendations out to schools.  We’ll work through direct contact and mailings.

Maryann Suero: (EPA) I will work with other EPA staff working in schools (indoor air quality, IPM, etc).  We also have national web portals that provide federal and state information.  I will make sure the Lt. Governor’s Green Solutions website is linked to that.  I will also share this info on my own Illinois e-mail list, which reaches many individuals who work on any environmental issues (e.g., asthma).

Peter DeRousse – (Shaklee) I am with a major food allergy network that includes founding member of grassroots organizations (POKA, MOKA) of active parents and nurses at schools.  I will strongly recommend to both organizations that they promote this and link to the public comments and guidelines.  Monthly mailings will mention the new guidelines as well.

Jim Underwood: We’ll use our marketing department for mailing and e-mailing as well as the DOC website.  We also do product shows and hand out information there.

Chris Grissom: We have several contacts with small weekly newspapers.  Could we get somebody to do an interview about the new Act?

Dan Persky: Yes, we can help with that.

Mark Samios: We have been sharing information regarding the minutes and guidelines with our people already.  We will send bulletins to customers statewide.

Ingrid Dykes: As a local distributor, we do target schools and will make schools that aware that we are a resource for helping them implement the guidelines, from a training and product perspective.

Coletta Hines-Newell: We represent about 750 members that work in school lunch programs.  The guidelines will be included in the January newsletter and mentioned in meetings.

Ken Runkle: DPH – We provide training for all school administrators, and then they can train their own individual staff on this.  We have a focus on indoor air quality, so we can make people aware of how this issue affects it.  We’ll also include information on the Healthy Schools Healthy Learning website and can add links.

Eva Detloff: IASN – We have a regular newsletter where we can promote this.  We have a website (looking for new webmaster), and if we can, we’ll add links.

Bill Thompson: IASBO – We have the Will County meeting coming up, I’ll talk briefly about this.

Gary Miller: We operate a Green Schools website in cooperation with EPA’s Green Schools and have an online list serve where I can share the information.

Kate Tomford: Is that everyone?  That’s everyone.  Thank you all for offering these outreach resources.  Most of these resources have been for disseminating the guidelines.  I hope we can use this model again for disseminating training information in the future.

5. Next Steps

Dan Persky: The draft guidelines for public comment will be on the website by Friday.  Electronic comments can be submitted there, as well as at any of the 3 public comment meetings.

Kate Tomford: The public comment meeting schedule is:

· Wednesday, December 12, 10:30am-12:30pm, Springfield, Stratton Building, Capital Development Board Boardroom.

· Monday, December 17, 1:30pm-3:30pm, Chicago, Thompson Center, Room 2-025.

· Tuesday, January 8, 10:30am-12:30pm, Chicago, Thompson Center, Room 2-025.

Kate Tomford: The next committee meeting will be on Friday, January 11th, and it will have the same format as today’s meeting.  An open teleconference line will be available.  We will review all comments and draft responses and discuss resulting changes to the guidelines.

Dan Persky: For the public comment meetings, all of these locations have the same teleconferencing capabilities.

Gary Miller: Could Champaign serve as a remote site?

Dan Persky: Maybe, we just need the information for that line.

Gary Miller: SIU or some other downstate location could be helpful, too.

Kate Tomford: Gary, I’ll call you about that.

Larry Pfeiffer: I’m wondering – could we set that up at our office?

Kate Tomford: Yes – if anyone wants to set up another videoconference location, please contact me.

Dan Persky: People can submit comments via our website, and electronic comments won’t be treated differently.  It’s easy to submit comments online, and you don’t have to come to the meetings if you’d rather to do it electronically.
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